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HOW TO CLEAN A 
FINGER VEIN SCANNER
Cleaning with Alcohol
• NO Hypoclorous acid aqueous solution
• NO Methanol (Methyl alcohol) CH3OH
• NO Undiluted solution of Ethanol 

(Ethyl alcohol) C2H5OH

OK: Diluted Ethanol  
Concentration: 70% - 83%
• You can use Shop-bought wet wipes 

for sterilization or rubbing ethanol 
which are not harmful for human body.

How to Clean the Scanner
Wipe an H-1 device with a soft cloth 
soaked with diluted ethanol along with 
the directions outlined 1-5.

• You can alternatively use a soft cloth 
soaked with neutral detergent.

• After you have competed steps 1-5, 
wipe dry with a soft cloth.

• In addition to cleaning the H-1, it’s also 
important to clean users’ fingers and 
hands, and keyboard/touch panel of 
the PC/tablet, etc.

Cleaning a finger rest in front

• Wipe the area    highlighted
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Cleaning a finger rest in the back

• Wipe the area    highlighted
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Cleaning a filter (glass)

• Wipe the area    highlighted

• If you cannot remove a dust on the 
filter, remove the front finger rest and 
wipe the filet again
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Cleaning inside the device (glass)

• Wipe the area    highlighted
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Cleaning outside the device

• Wipe the entire device
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How to remove a front 
finger rest

• Press the finger rest 
from both sides

• Remove the finger rest 
upwards

• YOU CANNOT remove 
a back inger rest
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